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Surveillance Audit Summary

All Audit Objectives have been completed for the Surveillance 52 Audit
Activities.

All improvements from previous audits have remained effectively closed with
no recurrences

The Judit represents a sample of processes and controls within 3 process and
does not represent conformance in areas not audited.

Audit Results Summary:
— OASIS Surveillance Score = 100%
— Opportunities For Improvement = O
— Minor Nonconformities = O
. — Major Nonconformance = O
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Positive Observations

m Excellent top management leadership and vision towards shared goals
and objectives

m Excellent Root Cause Analysis within the CPA system

m Excellent timely actions on corrective action implementation and
effective closure.

m Excellent Management Review Process
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Audit Closure Actions

m DEKRA

— Audit Report/AS101B Checklist will be completed by February 18,
2011~ will submit to DEKRA for processing

B Next Audit Schedule:

— Schedule Next Audit - Renewal Up;;rade ASP100C: Week of Dec 12th
2011 (actual days to be determined



Thank You —John R Bromiley




